Terms and Conditions:
1. Definitions:

Terms and Conditions: This agreement regulates the relationship between Yiji Application and the
user, outlining the rights and obligations of both parties.

Company: Anan Al-Sama Company, owner of Yiji Application for Information Technology
(Commercial Registration Number: 1010707923), providing services through its electronic platform Yiji,
located at Riyadh, Saudi Arabia - Al-Malga District - Anas ibn Malik - Building Number (5620), Postal Code
(13525), Additional Number (7650), Email (cs@ananalsama.com , referred to herein as "we," "us," or

our.

User: Any person who registers an account on the Yiji Application or utilizes its services, also
referred to as anyone present or browsing the platform within the applicable Terms and Conditions.

Store: Any shops, restaurants, bakeries, confectioneries, and similar places displaying their products
on the Yiji Application.

Representative: The person delivering the order to the user.

Platform: Yiji Application, an online platform through which users can access services or benefit
from them.

Delivery Application: The delivery application or electronic platform that displays restaurant or
store products and services to customers within Yiji Application.

Personal Data: Any information that identifies the user specifically or makes them identifiable.

Transfer or Referral: Referring the customer from Yiji Application to the delivery application or
website.

Violation: Any act or breach by the user of any provision of the Terms and Conditions, or any text in
a system, regulations, decision, contract, or custom, or violation of public decency practiced in the
Kingdom of Saudi Arabia.

2. User Account and Registration Terms:
Login to the application is by an OTP code sent to the user's mobile number.

Some parts of the website are accessible only to registered members, allowing users to request
support or services electronically by entering personal information. By doing so, you agree that any
information you provide to Yiji Application and the registered restaurants through those parts is
complete and accurate. You will not register or attempt to access the site using another person's name,
nor adopt a username that Yiji Application may find inappropriate.

You are responsible for maintaining the confidentiality of your username and password and bear full
responsibility for all activities occurring within your account.

3. Unauthorized Use or Breach: By registering on the application, you agree to:


mailto:cs@ananalsama.com

Notify Yiji Application immediately of any unauthorized use of your account or any other breach of
your account security.

Ensure logging out of your account at the end of each session.

Yiji Application cannot and will not be responsible for any loss or damage resulting from your failure
to comply with this requirement.

If you provide any false, inaccurate, outdated, incomplete information, or if Yiji Application has
reasonable grounds to suspect that such information is untrue, inaccurate, outdated, or incomplete, or
does not comply with the Terms of Use, Yiji Application has the right to suspend, terminate, or block
your access to membership with the application indefinitely and refuse to provide you with access to the
site.

Individuals under 18 years of age must obtain permission from a guardian and direct supervision
when using the application.

Parents or guardians of individuals under 18 years of age must read and review these terms before
using the application.

4. Communication Scope: When you use the website or send emails, data, information, or other
communications to Yiji Application, you agree and understand that you are communicating with Yiji
Application through electronic records and agree to receive communications through electronic records
from Yiji Application periodically when necessary. Yiji Application may communicate with you via email,
SMS, phone, or any other electronic communication method, and you can unsubscribe from
communications through your account settings if you do not wish to receive periodic informational
contacts from Yiji Application.

5. Acceptance of Privacy Policy: By this, the user agrees:
They have fully read and understood the privacy policy of Yiji Application regarding the website.
They agree to accept the terms and contents of this privacy policy.

Access to Yiji Application website and membership is free, but Yiji Application reserves the right to
impose fees and change its policies from time to time.

Yiji Application reserves the right, without prior notice to you, to provide new services and/or
modify current services alongside fees.

6. Procedure for Using the Application or Website Order Service:

When you select an order from Yiji Application menu available to you, you can place your order by
clicking the "Place Order" button. You must review the information you enter and correct any errors
before clicking the "Place Order" button. Once you click this button, you will not be able to edit the
errors.

Upon receiving your order, Yiji Application will begin processing it and send a confirmation message
on the final page of the application or website to confirm receipt and send it to the restaurant. If the
restaurant rejects the order, you will be notified, and we will not be obligated to provide the services.



While we strive to ensure accurate pricing and descriptions, we reserve the right to cancel any order
containing inaccurate information.

Yiji Application reserves the right to cancel any order before or after acceptance, and you will be
notified immediately of any cancellation.

7. Cancellation or Amendment of Order, and Compensation: If you cancel any order after it becomes
effective, the full price of the items will be charged. If the driver assignment order is activated, delivery
charges will also be imposed. For any order placed on a cash on delivery basis, deducted from the bank
account upon delivery, or from your available wallet balance via the application, such orders may not be
canceled after they become "effective," and will be invoiced and delivered to you. Conversely, you may
be notified by Yiji Application and/or the partner restaurant through the application that the order has
been canceled at any time. In this case, you will not be charged for any orders canceled by us or the
partner restaurant, and we will compensate you for any payments made using the same payment
method used to pay for your order.

8. Delivery and Referral: When you place an order, we have the option to place it as delivery and will
clarify the tracking of your order according to the procedures until the estimated delivery time for your
item, through the placement system. However, we will attempt delivery as soon as possible; therefore,
you must be available to accept delivery from the time you place the order on the application. Despite
our best efforts and the best efforts of the partner restaurant, unfortunately, things may not always go
according to plan due to factors such as traffic and/or weather conditions that may prevent us from
delivering the order on time. If your order is late for more than 120 minutes and we did not notify you by
giving you the option to cancel your order, we will work with you to make things right, unless you are the
cause of the delay (for example, because you gave us a wrong address or did not come to the door to
receive the order).

We will attempt delivery to the address you provided when placing your order. You are responsible
for ensuring that you include an accurate location to ensure delivery of the order.

You may still be charged for the value of items and delivery in case of failed delivery if you caused
such failure for any reason. Reasons that may lead to delivery failure include, but are not limited to:

§ Not being present at the delivery location.

§ Not receiving the phone call when the driver contacts you using the contact information you provided
to us.

§ You received a phone call from the driver but were unable to provide access to the driver within a
reasonable time (10 minutes), and/or the driver could not find a safe place to leave the food.

9. Payment Policy:

Our app uses Apple Pay to facilitate secure payments. Apple Pay does not share users’ actual credit card
numbers with the app. We do not store or access full payment information.

Yiji application utilizes a dynamic pricing system for issued invoices, and the total price of your order will
be determined at the checkout page on the application. This includes item prices, delivery charges,
applicable service fees, and taxes, which encompass the following details:



Number and type of products.
Unit price, as per the price list of the partner restaurant displayed on the Yiji application.
Delivery fees to the customer's location by Yiji drivers.

Value Added Tax (VAT) at 15% of the total amount provided by the Yiji application (inclusive of
products and services).

Date and time of order submission.
Invoice number and Value Added Tax license number for the restaurant.
Total invoice amount to be settled by the customer.

This means that product and delivery prices may change during browsing. Prices can be altered at any
time based on the estimation of partner restaurants and delivery values, considering the distance from
the restaurant to the customer's order location. We reserve the right to impose delivery service charges,
which may be subject to change, to facilitate our service provision.

e You will be notified of any service charges and applicable taxes before purchase on the checkout
page in Yiji application.

e All prices provided on the invoice issued by Yiji application will match the invoice claim as per
the restaurant's invoice in addition to VAT. No changes will affect confirmed orders, unless there
is a clear pricing error. Price changes will not affect any orders in process that appear within your
basket, if you complete the order during basket creation. If you fail to complete product
selection during order creation, products will be automatically removed from your basket.

e In case of a clear pricing error, we will notify you as soon as possible. You will have the option to
confirm the order at the original price or cancel it without charge and receive a full refund of any
funds already paid via the customer's bank account or compensation by coupon. Payment for all
product and delivery prices can be made through our application, either by credit or debit cards
from the customer's Yiji wallet, or other payment methods provided by the Yiji application.

e Once your order is confirmed, your credit or debit card will be authorized, and the total amount
specified for payment will be processed (regarding all payments made by credit or debit cards).

e Payment is made directly to Yiji application, acting as an agent on behalf of the partner
restaurant and the driver only. Payment can also be made using the account balance. Use of this
method is subject to Yiji's account credit terms.

e When cash on delivery is possible, it will be specified on our application before placing your
order.

e When online payment by bank card (bank credit cards) is possible, it will be specified on our
application before placing your order. Bank payments will only be accepted upon delivery of the
order under the option of "bank card upon delivery".

e We are not authorized to accept checks, delivery credits, vouchers, card payments, or any other
form of payment not specified in the Yiji application.



10.

Drivers are provided with a small amount of cash sufficient to make cash payments upon
delivery for all cash payments. Therefore, you are requested to prepare the exact required
amount or as close as possible to the order value (as you may not receive change).

We are authorized by our restaurant partners to accept payment on their behalf and pay for any
items or delivery fees, and we will enforce your commitment to pay the price to the partner
restaurant.

Partner restaurants sometimes offer special offers through our application. These cases are
visible when viewing the partner restaurant list only through the Yiji application. These offers are
also subject to partner restaurant discretion. Unless specified with a limited or shorter offer
term, it may be withdrawn at any time, unless you have already placed an order based on the
offer and received a confirmation notice.

Some accommodations such as hotel apartments may charge an additional amount to allow
delivery to the user, and in this case, the user bears this additional amount.

Electronic Coupons and Cashback:

The validity of electronic coupons and cashback amounts (cashback) is effective from the
issuance date until the expiration date specified in the customer's wallet upon issuance, and the
customer can view the validity of electronic coupons or cashback amounts through their wallet
in the Yiji application on smartphones.

Cashback amounts (cashback) will be activated within a maximum of one working day from the
date of order completion or electronic coupon entitlement.

Payment cannot be made with part of the real (halalah/halalat) when the customer wishes to
benefit from the available wallet balance amounts.

More than one coupon cannot be used in a single order.
More than one offer cannot be used in a single order.
Cashback amounts (cashback) cannot be used with any other coupon.

The same coupon cannot be used more than once, and it cannot be used partially or used to
retain a balance in the customer's wallet.

Electronic coupons and cashback amounts (cashback) are valid for use only through Yiji
application on smartphones and within the Kingdom of Saudi Arabia.

Cashback will not be issued in case the customer requests discounted products or if another
offer is active in Yiji application on smartphones, or if the order includes any discounted product.

Cashback does not apply to delivery orders if there is a free or partial offer on delivery charges.

The validity of cashback amounts (cashback) obtained as a customer reward upon order
completion is effective until the amounts expire, and the customer can check the validity of
amounts through their wallet in the Yiji application on smartphones.



11. General Provisions:
¢ Yiji application may not be available at certain times to allow for maintenance and updates.

e By accepting your order, it represents an agreement between you as a customer and the store,
and the store alone is responsible for this order. Cash payment is made directly to the store
fulfilling the order. In case you choose to pay by credit card or prepaid payment through the site,
the transaction will be executed through the Yiji application as an intermediary between you and
the store, and delivery charges or any other fees for each order will be based on each
restaurant's policy, and any delivery charges or other fees will be clearly displayed in the order
summary.

e The refund process to the customer's account via the prepaid / credit card payment gateway
may take up to a maximum of 14 working days.

e These texts have been formatted to ensure clarity and accuracy of information and compliance
with applicable legal provisions.

In case of any conflict between the English version and any other translation, the Arabic text shall prevail
in resolving any discrepancies arising from the interpretation of the terms and conditions of the Yiji
application.
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